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Human Resource Development Programme
to take Sri Lankan Schools to 21 Century Education
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Empathetic listening is the practice of fully understanding and connecting with the
speaker’s emotions and perspective through attentive, compassionate and non-
judgmental listening.
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Logical thinking is the ability to analyze information carefully, identify relationships
between ideas, and reach reasonable conclusions based on facts and evidence rather than
emotions or assumptions.
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Specify criteria and indicators in relation to a standard selected from school education
Example of a Standard, Criteria, and Indicators in School Education

Selected Standard

Students communicate ideas effectively in written English.



Criteria and Indicators

Criteria

Uses correct grammar

Organizes ideas logically

Uses appropriate
vocabulary gges o¢
o35 WO,

Writes clearly and
coherently 8o

Completes the task
according to instructions
CBecEOE0 am®
e 8dyend »ai.

Explanation

Indicators

Writes sentences with correct tense B9(38 m»E widme,
subject-verb agreement ¢ o ©c8®, and
punctuation © 860® E®m€n HI8D WHODwY Do Bwil.

Presents introduction, body 8z e»des, and conclusion in

proper order

Selects suitable words according to the topic and audience
©022000 ¥ e WemBITO OB DOB HIDH WIE.

Ideas are connected smoothly using linking words e®as30=

Be - oo DS

Follows word limit, topic, and format correctly
DOz 80D, @m0 90 GomaBw BO0CD gmOOMmW WOE.

Criteria are the qualities or aspects used to judge performance.

Indicators are observable and measurable signs showing whether the criteria have been

achieved.
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This approach is commonly used in the Standards-Based Model of curriculum development

because it helps teachers assess learning outcomes clearly and consistently.

Get more thorough answers with Thinking

Our latest and smartest model lets you go deeper on complex analysis, planning, and coding
— now available with ChatGPT Plus.

Get Plus

Standard Selected from Science Education

Students demonstrate scientific inquiry skills in investigating environmental issues.
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Criteria and Indicators

Criteria Indicators
Identifies scientific problems States an environmental problem clearly and
correctly scientifically

Gathers information through observation,
Collects relevant data )
measurement, or experiments

Uses scientific methods

Follows correct procedures during investigations
properly

] Explains results using tables, graphs, or scientific
Analyzes and interprets data

reasoning
Draws logical conclusions Makes conclusions based on evidence collected
Demonstrates environmental Suggests practical methods for environmental
responsibility conservation

Explanation

Criteria are the standards or qualities used to evaluate student performance.
Indicators are observable behaviors or measurable evidence showing achievement of
the criteria.

This method helps ensure alignment between:

learning standards,

teaching activities,

and assessment practices in Science Education.



