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Social Skills / Personal Skills /
Inter Personal Skills Intra Personal Skills
¥
Thinking Skills
Social Skills/

Inter Personal Skills
+ Co-operation
+ Collaboration
+ Caring
+ Sharing
+ Empathetic Listening
+ Communication
+ Receiving Messages
+ Giving Messages
+ Leadership & Followership
+ Negotiation

+ Consensus Building




Personal Skills/

Intra Personal Skills

+ Emotional Balance

+ Stress Management

* Initiative

+ Change-Orientedness
+ Entrepreneurship

+ Responsibility

+ Accountability

+ Commitment

+ Self-Discipline

+ Endurance

Thinking Skills
+ Creative Thinking
+ Critical Thinking
+ Analytical Thinking
* Logical Thinking
+ Inductive Logic
+ Deductive Logic
+ Decision Making
* Problem Solving

+ Conflict Management
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Empathetic listening is the practice of fully understanding and connecting with another

person’s emotions and perspective through attentive, compassionate, and nonjudgment

al listening.
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